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Fig. 2: Percentages of claims associated with each type of projects
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Table 2: Ranking of the types of claims
Types of Claims Weighted Average Importance Index (%) Rank
Changes Claims 248 62.0% 1
Extra-Work Claims 246 61.5% 2
Delay Claims 2.00 50.0% 3
Non-Performance Claims 1.54 38.5% 4
Different Site Conditions Claims 1.46 36.5% 5
Acceleration Claims 1.39 34.8% 6
Damage Claims 1.14 28.5% 7
Contract Ambiguity Claims 1.07 26.8% 8

9 UL,&LJ oLl ﬂLo/JK‘;[cJ/jdj 009 &_)/)-t—a—'-";[ct)/d-’ .é:}.;).a ur.o.b/w)..aj @/5/)9 UJW J}..w 1l oddliio J)j.év[o.ib
kS s ) S ok G g ey o0l Lite 5 Je i 0] j0 s 00 15 pgans o0 ol

il - Walesl clido 5 Je gu aiy - F Jgor

Table 3: Ranking of the causes of claims

Causes of Claims Weighted Average Importance Index (%) Rank
Change or Variation orders 2.05 51.3% 1
Delay caused by owner 2.00 50.0% 2
Oral change orders by owner 1.95 48.8% 3
Delay in payments by owner 1.82 45.5% 4
Low price of contract due to high competition 1.80 45.0% 5
Changes in material & labor costs 1.68 42.0% 6
Owner personality 1.63 40.8% 7
Variations in quantities 1.61 40.3% 8
Subcontracting problems 1:57 39.3% o
Delay caused by contractor 1.55 38.8% 10
Contractor is not well organized 1.55 38.8% 10
Contractor financial problems 1.55 38.8% 10
Bad quality of contractor's work 1.50 37.5% 13
Government regulations 1.38 34.5% 14
Estimating errors 1.32 33.0% 15
Scheduling errors 1.32 33.0% 15
Design errors or omissions 1.29 32.3% 17
Execution errors 1.25 31.3% 18
Bad communication between parties 1:25 31.3% 18
Subsurface problems 1.21 30.3% 20
Specifications & drawings inconsistencies 1.14 28.5% 21
Termination of work 1.14 28.5% 21
Poorly written contracts 1.05 26.3% 23
Suspension of work 1.05 26.3% 23
Accidents 1.02 25.5% 25
Planning errors 1.00 25.0% 26
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